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SYNOPSIS   

 

Expanding Residential 
Demand Response 
Adoption identifies ways of 
expanding consumer 
participation in residential 
energy demand response 
programs.  It tests the 
willingness of consumers to 
participate under various 
conditions and when 
offered incentives such as 
smart thermostat rebates.  
It also identifies which 
consumers are most likely 
to participate in a demand 
response program and 
analyzes current 
participation in such 
programs. 

 

ANALYST INSIGHT   

 “A substantial number of consumers are willing to participate in a demand response program under the right conditions.  Utilities, 
however, need to keep their message to consumers simple and emphasize the incentives that make participation worthwhile from 
the consumer’s point of view.” 

― John Barrett, Director, Consumer Analytics, Parks Associates 
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